
 

Ashfield Junior School 

Parent and Pupil Zoom Acceptable Use Policy  

In order to create a safe learning environment for pupils and staff when taking 

part in Zoom meetings, the following considerations must be observed:  

 By accepting the Zoom meeting ID and joining the meeting, you agree 

to the terms set out in this document.  

 Zoom should only be accessed by a device in a communal family space.  

 Whilst parents should not be in view, we ask that they are in the vicinity so 

they have an overview of the children’s session. For, example, you may be 

in another part of the room or in a nearby room and check in periodically, 

or be able to assist with any technical issues they may have. 

 The children are the focus of the sessions and only they should participate. 

Please do not interrupt the Zoom session for any reason other than to alert 

the member of staff to a technical issue associated with your child’s device 

or safeguarding issue. 

 Attendees must be dressed appropriately; nightwear is not acceptable.  

 The meeting ID is to remain confidential and should not be shared with 

anyone that it was not sent directly to. 

 If you have lost your meeting ID, call the school office on 020 8950 2350 

or inform the agent on Live Chat and a new ID will be emailed to you. 

 Pupils should sign on with a recognisable name so that the teacher knows 

to let them into the meeting ‘room’.  

 The meeting will not be recorded by the teacher and recording, photos or 

screenshots of the Zoom meeting are not allowed. 

 The Zoom meeting will be locked by teacher 5 minutes after the start time 

for additional security. Unfortunately, anyone arriving late to the meeting 

will not be able to gain access even with meeting ID.  

 Some Zoom facilities will have been disabled by the host. For example, 

pupils will not be able to send ‘chat’ messages to their teacher and to the 

class as a whole, nor will they be able to private message each other. 



 Parents should be aware that they will be able to see the ‘backdrop’ of 

other children’s homes and other children will also have sight of your 

child’s ‘backdrop’. Please ensure there is nothing inappropriate in the 

background that can be seen by others.  

 Should a parent overhear the contributions of another child to a session, 

these should not be discussed outside of the sessions. 

 Pupils are asked to keep their cameras on so the teacher can see them. 

The camera should only be turned off in particular circumstances which 

will have been discussed and agreed prior to the session 

 The same behaviour expectations that are set within the classroom also 

apply to the Zoom meeting. 

 Whilst parents have responsibility for ensuring that their child behaves 

appropriately at home, the teacher will make behaviour decisions in the 

Zoom ‘classroom’. It may be that the child is given a verbal warning, or is 

muted, or it may be that the child is given ‘time-out’ and placed in the 

virtual waiting room. If there are repeated poor behaviour decisions, then 

the child may be removed from the meeting. If a meeting has been 

terminated for a child, this will be followed up with a telephone call to the 

parent at an appropriate time to discuss the issue. 

 

Parental Conduct 

 

All staff at Ashfield are working extremely hard at the moment, trying to balance 

teaching in school as well as planning and organising the resources for remote 

learning and may be dealing with their own difficult home circumstances. 

Working with children on Zoom is new to them and will take some getting used 

to. Please be respectful of this and supportive of the teacher. Meetings are 

unlikely to be perfect. There may be technical matters - some families might 

struggle to log on, sometimes screens freeze, or background noise leads to 

unpleasant audio feedback. These are all an inevitable part of live meetings.  

 

Please do not criticise the Zoom session whilst it is live, or after the session on 

any social media or another public platform. If you have any issues or concerns, 

then these should be directed to the school office, where someone will be able 

to help you. 

 

 


