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School Backpacks 

Watford-based Hand on Heart 
kindly donated school          
backpacks filled with stationery 
items such as; notebooks, 
pens, mathematic sets,        
reusable bottles, calculators 
etc. 

Christmas Selection Packs 

 
We would like to say a very big THANK 
YOU!  To Beverley, Community    
Champion at Asda (Watford) for a very 
kind donation of selection boxes for our      
families in need this Christmas.   
 
Our family workers will ensure these are 
delivered prior to Christmas to families 
that may have otherwise struggled to   
provide presents to their children this 
year.   
 
Beverley also oversees the bookings of 
the community rooms and we are very 
grateful that they allow us to use these 
for our bi-weekly staff meetings free of 
charge.  

 

We are delighted to share that we are inline to receive some generous funding from Three Rivers - Household 
Support Fund.  We are just in the process of identifying those families who will benefit from additional financial 
support, such as help towards food, white goods, furniture, clothing etc.  

Household Support Funding 

It’s probably fair to say that most of us have suffered with our emotional wellbeing or mental health this year and we have   
supported both parents, carers and young people in this area. Along with helping families feel more in control with parenting 
support we have signposted many to the agencies we work alongside. We are seeing more young people who are               
struggling  to attend school and will be continuing to look into ways we can support this growing need. Don’t forget we are   
always happy to help with appointments and referrals where appropriate. 
 
SWHP is constantly evolving and this year we have continued our ‘core offer’ work but have also run many workshops;        
including ‘Transition’ for year 6s as they take the leap into secondary school, ‘Exam Stress’ for both SATS and GCSEs and 
‘Emotional Wellbeing’. We are currently working on a new ‘Protective Behaviours’ package to support our young people’s     
right to feel safe all the time. Several of our schools access our family support workers for 1:1 work with target children;     
these are an opportunity for children to talk or play in a safe environment. 
 
Some of the other areas we have supported include; housing, domestic abuse, drug and alcohol support, physical health,  
SEN and school attendance to name but a few. 
 
We continue to build on our positive relations with schools and enjoy spending time getting to know our school contacts.      

The management team have spent more time visiting schools and agencies who were less familiar with the service. 
 
We continue to be the lead professionals on many FFA’s across our schools and sit on County triage panels allowing us an 
early insight into families that may need support in the short term. We always strive to maintain excellent communication     
with the myriad of people and services we work with and being more active across County and local councils has improved      
outcomes for our families.  
 
In October we welcomed 2 new members to the team which has helped to reduce a very heavy workload for all of us.      
Alongside this we rebranded with a new more modern logo in line with our commitment to evolve and flexibly meet need.  
 
2022 has seen our busiest and most successful year to date with excellent feedback and the highest buy-in across           
South West Herts. 
Please do continue to provide us with feedback and speak to us with any questions or queries you may have as we move    
into 2023. 

We wish all our schools and families a very Happy and Safe Christmas & New Year! 

                                       Like all our families and schools it was good to finally feel like we were starting a ‘normal’ year  
                         with young people back at school; of course the aftermath of Covid combined with the cost of living crisis  
                         and the terrible events in Ukraine have impacted all of us. As a team we did what we do best and rallied      
                         around to support our vulnerable families and have spent much of the year accessing food parcels, grants  
                         and vouchers to help meet the need. We will continue to update the cost of living support attachment with  
                         our newsletter and add to our website for families to access. 

FUNDING & DONATIONS 



 

 

Parental Conflict Training 

FAMILY SUPPORT TRAINING 

 

 

Our team of School Family Workers continue to update 
their skills and knowledge through online training 

I recently attended some training about autism and obtaining the pupil voice run by Hertfordshire Safeguarding      
Children Partnership . It shared some really useful insight and strategies for one-to-one interactions with children.  
 
In our role as Family Support Workers it is essential that we try to get the ‘voice of the child’ whenever possible in 
case work, and indeed this is a regulatory part of human rights law.  
 
The key factors are, choosing a place where the child feels comfortable and safe, having plenty of time at the right 
time so they are not rushed and choosing the right person who the child can trust and be confident with. If these     
elements are in place, then it is less likely that the child will just tell you what they think you want to hear in order to 
‘escape’. It is important to use simple language and check recognition both ways, “do you understand?”, “help me   
understand what you mean”.  
 
The purpose is often to establish an idea of the child’s emotional wellbeing, so talking about how they socialise,     
playtimes, friendships and family relationships can be key. Various resources were shared to help with engagement  
to questioning and also giving scoring options for how they may feel on a scale of 1-10, likes or dislikes, or with      
happy or sad faces to make things easier for them.  Children need to be informed of the reasons for your questions 
and where possible a follow up should be arranged to share what may or may not have changed as a result of your 
talk. 
 
Whilst the training was targeted at getting the voice of the child from autistic children, I feel the learning is equally            
applicable to all children in our care and the same or similar considerations should be made for all. 
 
Dave Bell, 
Family Support Manager - Network 

Pupil Voice  

Social Stories Training 
 
I attended Social Story Training which was 
presented by James Dickinson & Anne  
Murray (Integrated Services for Learning) 
 
The aims were; 
 
 To recognise why Social Stories are a useful tool to support 

social understanding 
 To understand what a Social Story is…and what it is not 
 To learn how to write an effective social story 
 
I enjoyed the training I attended on social stories.  Whilst I      
already have some knowledge of and have used social stories 
myself, it was good to be reminded what social stories are and 
are not. Such as, to fill in the gaps of understanding, use positive 
reinforcement and to encourage and not be a list of rules,       
negative, patronising, explaining a punishment or assuming how 
the individual feels.  
 
“The goal is…to teach social understanding over rote             
compliance, to describe more than direct” Carol Gray 
I would recommend this training to professionals working with 
children/families, particularly with SEN ASD needs, as it is a   
very useful tool to have in your professional toolbox.  
 

 Sam Ward 
School Family Worker 

 

 

 

 
EXECUTIVE BOARD VACANCY 

 
         
 
 
 
 

We are currently looking for more  
members to join our Executive Board to 
act on behalf of all of our schools to         
ensure we are representing a cross   
section of the partnership area.  We have 
vacancies for a representative from the 
SLT from a Watford Primary & Bushey  
Secondary school. 
 
If you would like more information of 
what is involved, please do not hesitate to 
contact of the Senior Management team 
(contact details can be found on page 6). 
 



 

 

Parental Conflict Training 

FAMILY SUPPORT TRAINING 

 

  

I recently attended this course run by Safer Places. 
 
Here are some key learning points from the training: 
 
Research shows that Domestic abuse affects people from all ethnic groups, and there is no evidence to suggest that individuals 
from some ethnic or cultural communities are any more at risk than others. Victims from Minority Ethnic communities typically      
suffer abuse for 1.5 times longer before getting help than those who identify as White, British or Irish. The average length of        
domestic abuse for a Minority Ethnic victim was 8 years, versus the national average of 2.3 years. 
 
Minority ethnic victims experience higher rates of domestic homicide. Asian women are 3 times more likely to take their own life 
than other victims in the UK.  A study on South Asian victims’ experiences of Domestic abuse found 67% had contemplated        
suicide and 13% had made suicide attempts. When UK Asian victims were asked at GP surgeries and community agencies what 
they considered the main cause of suicide attempts, 92% identified “violence by partner.”  
 
Whatever their experiences, victims from Minority ethnic communities are likely to face different types of abuse such as  
Honour based crimes -There is no Government definition of ‘honour’-based violence. HBV is a violent crime or incident which   
may have been committed to protect or defend the honour of the family or community. It is often linked to family members who    
believe someone has brought shame to their family or community by doing something that is not in keeping with the traditional   
beliefs of their culture.  
 
Forced marriage -Forced marriage is when you face physical pressure to marry (for example, threats, physical violence or sexual 
violence) or emotional and psychological pressure  

How can professionals support victims from minority  
ethnic communities?  

 Being curious and asking questions not just assuming it is a     
cultural thing  

 Believe them   

 Get specialist agencies involved – multi agency working  

 Assure them confidentiality will not put them into further harm or 
danger and we are there to keep them safe  

 Completing the appropriate safeguarding, safeguarding the whole 
family, and considering the siblings and any other 

Impact of immigration  
 

 Not having access to public funds and having the awareness of abuse 
and what support can be offered 

 Not speaking the language Being dependent on someone from the UK  

 People from their own community that may be used as a translator 
may not be supportive. 

 Could lead to modern day slavery and exploitation  

 Stigma and discrimination form society toward immigrants 

 Illegal immigrants reluctant to come forward due to ramifications and  
fears of deportation  

 

Impact of language  
 

 Not understanding what the laws are and Unable to read and          
understand different documentation   

 Self-esteem decreased due to fear and unable to get support and 
reach out  

 If the abuser and the victim speak a different language – they will then 
discuss things and the victim would not know what they are saying  

 Isolation-  not understanding the language so not able to make friends   

 Abuser not allowing the victim to attend English classes  

 May not have access to computers and if it is being monitored unable 
to translate documents  

 Being in refuges - still isolated due to language barriers may want to   
leave due to the language  

 
 
 

Baljit Chhina, School Family Worker  

Support services available  
 
 Refuge 24 hour helpline 0808 2000 247 
 Karma Nirvana is the specialist helpline for forced 

marriage and honour-based abuse. It is open Monday 
to Friday 9am to 5pm on 0800 5999 247. 

 FORWARD is the charity working on the issue of 
FGM. 9am-5:30pm Helpline 02089604000 extension 1 

 National stalking helpline0808 802 0300 

 Impact of Culture: 
 

 Professionals worrying about being culturally 
sensitive may not look at it as a whole  

 Victims not being aware that it is abuse as they 
see it everywhere  

 Honour Based Abuse: communities monitoring 
each other 

 Gypsy, Roma travellers- moving around will 
need to get support in a new area and          
Re-traumatising every time they move 

 FGM- bullied for not being cut and pressured 
by others in the family and community to     
conform to rituals. 

 

Impact of religion: 
 

 Women or family members are expected to 
follow that religion by following the rules of  
religion and wear religious clothing not having 
a choice 

  Need to marry into the same religion or may 
be disowned by the family  

 Children at a very young age forced to attend 
religious classes – extracurricular as well  

 Witchcraft and Black magic – cause mental 
health issues being down to supernatural         
impacts and can result in physical harm   

 FGM – covered within religion- a belief  

 Nowhere to go, if leaves it erases the support 
network  

Supporting Ethnic Minority 
Victims of Domestic Abuse 



 

 

 

 

 

Events to enjoy over the festive period 

  

 

 

 Bake some  

Christmassy food and 

Spread the cheer further   

by making big batches of 

your creations and sharing 

them with neighbours,    

family and friends. This is a 

wonderful gift as well as a 

great and easy way to help 

out those in need. 

Pantomime 
 

Beauty & The Beast 
3 December 2022 –  

31 December  
Watford Palace  

Theatre 
See their website  

for times 
Be our guest this Christmas  
and join us for unmissable 
family fun as we discover 

whether kind and beautiful Belle 
can save Beau from a dastardly 
curse before the last rose petal 

falls! 
 

For tickets visit  

 

 

Coca-Cola  
Truck 

 
Coca-Cola  

says its  
Christmas truck  

will be at  
Tesco Extra  

in Lower High Street  
from 11.30am on  

Saturday, December 10. 
 

There will also be a winter market  
with fun activities, festive food huts  

and an ‘elfie selfie’ picture opportunity. 
 

Supporting FareShare, Coca-Cola says 
its Magic of Christmas campaign will see 

a meal donated on behalf of every      
person that attends the tour                

nationwide this year. 

Christmas  
Market 

 
17 December 2022 
Wellspring Church 

Time:  
  13:00PM – 17:00PM 
Come to Wellspring’s  

free and lively  
Christmas market on  

Saturday the 17 December.  
 

Walk through stalls of handmade gifts, 
enjoy food vans and free  

hot drinks, and play activities and  
games for the whole family! 

 
1 Wellspring Way, Watford, WD17 2AH  

 
https://www.wellspring-church.org/ 

 
Charity Gift Wrap 
 
If you’re all fingers and thumbs when it comes to wrapping, help is on hand! 
From 1st of December, the annual Charity Gift-Wrapping Service returns Featuring a selection of local charities and 
volunteers until 24th of December. 
Simply take your purchases to the desk which is located by the staircase outside M&S on the lower mall and get your 
Christmas presents beautifully gift wrapped, whilst supporting a great cause! No one needs to know it wasn’t your 

handy work! 

Atria Watford | Santa’s Flight School 
 
 
Join Santa and Rudolph in our enchanting Christmas adventure. FREE event. Book your tickets  HERE.  
From Saturday 3

rd
 to Friday 23

rd
 December children can interact and bring to life our beautiful, larger-than-life 

handmade reindeer marionette. Lessons are directed by Santa himself along with his trusted Sky Flight Elves. 
This unmissable event will truly bring the magic of Christmas to Watford. 
Upon arrival, children will enter Santa’s stables and be greeted by Santa and the Sky Flight Elves who will teach them the 
secrets of reindeer flight. This incredible group experience will take each child on an enchanted journey in which they be-
come the stars of the show, before having the chance to step aboard Santa’s Sleigh and take the reins for themselves. 
Once qualified, all Junior Flight Cadets will use their knowledge and magic to guide the stunning reindeer puppet off the 
ground and into the air. 
Children will graduate with a Special Certificate, sealed with the Sky Flight Salute, and will also leave with reindeer food to 
sprinkle outside on Christmas Eve. 
 
Booking dates and times: 
December 10th - 11th, 11am - 4pm 
December 12th - 16th, 10am - 3pm 
December 17th - 10am - 6pm  
December 18th - 20th, 11am - 4pm 
December 21st  - 23rd, 10am  - 6.30pm 

 

 

Christmas Giving Tree 
 
Light up our Christmas Tree and donate money to local charities. 
Choose which colour you would like our Christmas Tree to be, donate 
your money (any cash amount welcome) and watch our 20ft Giving 
Tree light up in a stunning display of colour. 
 
You can find the tree on the lower mall near M&S and Next. 
 
All proceeds will be donated locally to HomeStart Watford & Three  
Rivers, Watford Mencap and One Vision. 

Events at  

See some Christmas lights  -  If you 
don't fancy travelling to a Christmas light    
switch-on event, wrap up warm and go for a 
walk around your neighbourhood to spot some 
luminous displays.  Why not have a Christmas Movie Night! -  

make your own tickets, popcorn and bring a cozy 
blanket to keep warm whilst you watch Elf or another 
one of the movie greats. 
 

https://watfordpalacetheatre.co.uk/events/beauty-and-the-beast/
https://atriawatford.com/news/santas-flight-school
https://www.eventbrite.co.uk/e/santas-flight-school-at-atria-watford-tickets-461699173657


 

 

 

 

 

Events to enjoy over the festive period 

  

 

 

Sports Events 

 

  
Please see our  
Calendar of Events      

detailing local or online parenting courses. 
This has been sent as a separate         
attachment with this newsletter so that you 
can send on to families.  
 
It is also detailed on our website:  
www.southwesthertspartnership.org.uk 
 

                             

Follow us 
@swhp_familysupportservice 



 

Ella Deanus 
Senior School Family Worker 

 
Ella.d@swhp.org.uk 

07872 991577 
Allocated Schools                                 

Eastbury Farm 
Maple Cross 

Rickmansworth Park 
Rickmansworth School                                                            

Watford Grammar School for Girls 

Meet the SWHP Team 

Carly Maddison 
Business Manager 

 
Carly.maddison@swhp.org.uk 

07872 991558 

Business & Senior Management Team 

Ella Young 
Partnership Co-ordinator 

 
Ella.y@swhp.org.uk 

07872 991538 

Dave Bell 
Senior School Family Worker 

 
Dave.b@swhp.org.uk 

07872 991576 
 

Allocated Schools 
 

Highwood         
 Queen’s 

School Family Workers 

Alison Barnes 
School Family Worker 
Alison.b@swhp.org.uk 

07872 991559 
 

Allocated Schools 
Field Junior             Little Reddings             
Maple Cross            The Reach Free   
  St Paul’s  

The Grange Academy 
Watford Field Infants 

Baljit Chhina 
School Family Worker 
Baljit.c@swhp.org.uk 

07872 991535 
 

Allocated Schools 
Ascot Road         Central Primary        
Chater Infant       Chater Junior                 
Holywell         Kingsway Infants 
Kingsway Junior   

Caroline Vine-Lott 
School Family Worker 

Caroline.v@swhp.org.uk 
07872 991566 

 
Allocated Schools 

Greenfields    Sacred Heart 
St. Joseph’s               St. Meryl                  
Watford Boys             Woodhall 
        The Grange Academy 

 



 

School Family Workers 

Danielle Harman 
School Family Worker  

   Danielle.h@swhp.org.uk      
 07872 991571 

 
Allocated Schools 

Bournehall  Chorleywood  
Coates Way  Christchurch 
Parmiters  Rickmansworth Park 
The Grove   

Debbie Greenfield 
School Family Worker 
Debbie.g@swhp.org.uk 

07872 991561 
 

Allocated Schools 
Arnett Hills             Croxley Danes         
Harvey Road          Holywell 
Little Green            Malvern Way          
The Russell             Watford St John      

Yorke Mead 

Debbie Wingfield 
School Family Worker 

Debbie.w@swhp.org.uk 
07872 991546 

 
Allocated Schools 

Future Academies        Shepherd                 
St Clement Danes  St Joan of Arc                 
St John’s Catholic           St Peter’s 
 
 

Rebecca Lathwell 
School Family Worker 

 
Rebecca.l@swhp.org.uk 

07872 991568 
 

Allocated Schools 
 

Future Academies           
Knutsford 

St Anthony’s  
St Catherine of Sienna 
The Grove Academy 

Sam Ward                                    
School Family Worker  

 
Sam.w@swhp.org.uk                 

 07872 991578 
 

Allocated Schools 
Alban Wood 

Ashfield 
Bushey& Oxhey Infant 

Bushey Manor 
Cassiobury Infant 

Cassiobury Jnr                                    
             Fairfield     

Holy Rood 
Merry Hill 

The Orchard       
St John’s C of E         

Georgie Manfredi 
School Family Worker  

    
Gerogie.m@swhp.org.uk      

 07872 991540 
 

Allocated Schools  
 

Ascot Rd 
Lanchester 
Little Green 

Nascot Infants 
Newberries 

Parkgate Infant 
Parkgate Junior 

Parmiters 
 

Nadia Eljanfali 
School Family Worker  

 
Nadia.e@swhp.org.uk      

 07872 991545 
 

Allocated Schools 
 

Breakspeare 
Bushey Heath 

Highwood 
Meadow Wood 

Watford Grammar School 
for Girls 

 

 


